
TESTING PROCEDURE FOR RL1/RL2/LL3 TRANSMITTERS

The following procedures should be followed to determine transmi�er status.
These tests should be performed in order.
Physical Test
Func�onal Test
Current Draw Test

There is also a sec�on at the end for any ba�ery tes�ng.
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RESISTIVE RL1/RL2

Enclosure Physical
Damage

Usable? Contact Technical Support

Note the damage.
Need to be sent in for

repair? Contact Technical Support

Water Damage Note Severity of Water
Damage

Severe Contact Technical Support

Other Damage

Antenna Damage

Internal Damage

Note the Damage Usable as is? Contact Technical Support

Tes�ng Func�onality

RESISTIVE RL1/RL2 PHYSICAL CHECKS

N
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RESISTIVE
RL1/RL2 Tes�ng

Func�onality

Connect to
Device?

Correct Com
Port?

Baud Rate
57600?

Reset Device
Connect To

Device?
Insert New

Ba�ery
Connect To

Device?

Contact Technical
Support

Gateway
Power/Antenna
Project Uploaded

Update Device

Latest Firmware
Version?

Update Firmware

Test program will contain the following:
DH1/DH2/DH3
RESISTIVE RL1/RL2 – Configured for dual float, 10mW transmit power
USE A KNOWN FUNCTIONAL LEVEL GAUGE
Verify proper model number is selected and probe length is correct 
Level Gauge will be set as follows:
Product Float 18"
Interface Float 12"

Connect Level
Gauge and

perform read

Read
Window?

Product near
18"

Interface near
12"

Temperature
Correct?

RF OK?
Modbus
Values in
Gateway

Contact Technical
Support

Tested New
Ba�ery?

Insert New
Ba�ery

Contact Technical
Support

RESISTIVE RL1/RL2 FUNCTIONAL TESTS

Current Draw
Test

Correct
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Resis�ve LL3

Enclosure Physical

Damage
Usable? Contact Technical

Support

Note the damage.
Need to be sent in

for repair?

Contact Technical
Support

Water Damage Note Severity of
Water Damage

Severe
Contact Technical

Support

Other Visual
Damage

Antenna
Damage

Internal Damage

Note the Damage Usable as is? Contact Technical
Support

Puck
Func�onality

LCD
Func�oning?

Tried New
Ba�ery?

Insert New
Ba�ery

Contact Technical
Support

F1-F4
Func�oning?

Side Bu�on
Func�oning?

Tes�ng
Func�onality

RESISTIVE LL3 PHYSICAL CHECKS
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LL3 Tes�ng
Func�onality

Connect to
Device?

Correct Com
Port?

Baud Rate
57600?

Reset Device
Connect To

Device?
Insert New

Ba�ery
Connect To

Device?

Contact
Technical
Support

Gateway
Power/Antenna
Project Uploaded

Update Device

Latest
Firmware
Version?

Update
Firmware

Test program will contain the following:
DH1/DH2/DH3
LL3 – Configured for dual float, 10mW transmit power
USE A KNOWN FUNCTIONAL LEVEL GAUGE
Verify proper model number is selected and probe length is correct 
Level Gauge will be set as follows:
Product Float 18"
Interface Float 12"

Connect Level
Gauge and

perform read

Read
Window?

Product near
18"

Interface near
12"

Temp
Correct?

RF OK?

Modbus Values in

Gateway

Contact Technical
Support

Tested New
Ba�ery?

Insert New
Ba�ery

Contact
Technical
Support

Correct

RESISTIVE LL3 FUNCTIONAL TESTS

Current Draw
Test
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CURRENT DRAW TEST
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BATTERY TEST
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